
Teacher Testimonial

Q How did Halsbury Travel 
get started?

AThe company started in 1986 
when my husband, Keith, who is 

now Halsbury’s managing director, ran 
into trouble trying to arrange a French 
exchange. As a result, he decided to 
set up his own school tour operator to 
make the process easier for teachers.

The company and trips were successful 
and from then onwards it began to gain 
more and more interest from schools in 
the local areas and it grew organically 
from there.

Q W hat kind of trips are you able 
to provide for schools?

AWe can provide just about 
anything when it comes to school 

trips. We started with French exchanges 
but that soon developed. Now we do 
everything from ski trips to sports tours, 
and music tours, to educational trips, 
that cover virtually every subject, which 
is around 40 disciplines.

“I’m so pleased with the wonderful 
planning, thorough documentation 
and knowledge received on 
our trip to Berlin. All the little 
details were wonderful, such 
as highlighting relevant places 
on the underground map, lists 
of train times and alternatives 
should we need, negotiable 
itineraries and optional extras. 
Every aspect was thought of. I 
was so grateful for such a well-
planned trip –  it took a lot of 
pressure off me.” Teacher from 
Abbey Gate College, Chester.

help teachers promote their trip 
in school. We can attend parents’ 
evenings to support teachers and 
help field questions. We can also set 
up inspection visits because nothing 
can compare to getting to see the 
resort first, so you can weigh up all 
the potential risks and check out the 
nearby facilities. 

Q Taking school groups 
away can be challenging. 

How does Halsbury Travel tackle 
the unexpected?

AWe offer 24/7 communication 
during trips so we’re used 

to getting the odd phone call in 
the middle of the night. We have 
experienced some difficult cases in 
the past, such as flight cancellations 
and coach troubles, but we are always 
there to support the teachers and sort 
it out no matter what time of day it is.

Q You run a loyalty reward 
scheme. How does it work?

AWhen you book a tour with us, 
you earn loyalty points based 

on the number of paying travellers 
and the days they are travelling for. 
They can be used in many ways such 
as: reducing the price of the trip; 
covering the costs of extra members of 
staff; booking an extra ski instructor; 
or even enhancing the trip with 
extra activities.

Q Which tours would you 
recommend for teachers to 

consider for the next school year?

ANext June is the 75th 
anniversary of the D-Day 

landings, so we’re expecting trips 
to Normandy to be popular to 
coincide with this. There is so 
much happening to mark the 
occasion so there is more for pupils 
to do and learn when visiting, 
making it a great time to go there. 

Q Why should teachers use 
a tour operator instead of 

planning it all themselves?

AA tour operator can give you 
that backup support should 

anything go wrong. We get special 
rates for you and we are there to 
make all the calls and take on all 
the administrative tasks, leaving 
teachers to get on with what 
they do best – teaching! Plus, our 
staff are experts in the areas we 
deal with. 

We don’t give up when it comes 
to helping. 

Q Finally, why should teachers 
book with Halsbury?

AWe are a small company, 
which means we’re friendly 

and approachable, but still big 
enough to make a difference. All 
our staff are like a family and it 
makes a huge difference to how we 
work and the service we provide. 
Halsbury Travel is a member of 
ABTA and also holds an ATOL 
licence, which provides financial 
protection for your tour. We’re 
a member of the School Travel 
Forum (STF), a trade association 
that promotes safety in school 
travel and carries out independent 
audits to ensure its members 
adhere to the highest standards. 
Halsbury Travel also holds the 
Learning Outside the Classroom 
Quality Badge. 

 Useful contact:  
0115 9404 303
www.halsbury.com  

Q What are the company’s main 
objectives and goals?

AWe want to assist teachers in 
providing opportunities for their 

students to learn outside the classroom 
and reach their full potential. As a 
former Geography teacher, I know that 
nothing compares with actually going 
out, seeing things for yourself and 
understanding different environments. 
It broadens their horizons and gives 
them the courage to do things in 
the future that they might not have 
attempted otherwise.

Q As a former teacher, how 
does your experience affect 

your approach?

AMy husband and I were both 
teachers, so we understand what 

is involved in the planning, from getting 
permission from parents through to 
advertising and collecting money. A 
tour operator can sort out everything 
for you and can take away a lot of 
these headaches. 

Q In terms of resources, what can 
you offer teachers?

AWe give teachers help and advice 
for promoting and getting their 

trip off the ground. There are, in fact, 
several useful guides available on our 
website, including free materials to 

Broadening
horizons
Sue Sharkey, director 
of Halsbury Travel, on 
why schools should book 
through a tour operator 
and how the organisation 
supports teachers through 
the entire booking process.

Q Can you tell us about your tours 
for Secondary schools?

AWe go to France, Germany and 
Spain on language tours which 

might see pupils taking part in language 
lessons and staying with host families. 
History is very popular too, especially 
this year as we approach the centenary 
of the end of World War One. For 
Geography they might visit Iceland, the 
Alps, Sorrento, and Naples. Our sports 
tours can include South Africa, the 
Caribbean, and India, and our cultural 
tours might see students travelling to 
Japan, Vietnam or the States. These are 
just a few examples; all of our tours 
are, of course, tailor made to meet the 
specific requirements of each group.

•  Halsbury Travel runs a number of sports 
tours including to South Africa and India. 

•  Halsbury’s music tours 
are also very popular.
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Q Can you outline the organisation 
and activity centre for teachers 

looking to book trips?

ACobnor is a charitable trust. It 
exists to deliver outdoor residential 

and environmental activities which 
provide learning and educational 
outcomes to support young people.

Q Your motto is ‘big enough to 
provide, small enough to care’, 

can you elaborate on this?

AWe’re able to offer a huge variety 
of land-based and water-based 

activities, but we never have more than 
90 children on site which means that 
the experience is very personal for both 
teachers and pupils. We almost never 
have more than two schools on site 
at a time which suits Primary schools 
perfectly, while supporting Secondary 
schools outcomes as well.

Q Tell us more about Cobnor’s 
bespoke trips

We hear from two 
advocates on why Cobnor 
Activities Centre Trust, in 
Chichester Harbour, is a 
great choice for schools.
First, Miranda Powley, 
the centre’s operations 
manager, tells us what 
the organisation has to 
offer schools.

Big enough

AWhatever the school’s budget and 
timing, we try and accommodate 

them. You’ll find some centres are 
restricted to Monday to Friday and limited 
itineraries. At Cobnor we offer bespoke 
experiences tailored to budget and the 
activities. We are flexible and can work 
around when teachers want to go, and can 
offer shorter residential trips; for example 
Monday to Wednesday and Wednesday to 
Friday. We explain to teachers what they 
will be getting for their money and always 
encourage pre-visits so they have a clear 
idea what to expect. 

Q Which activities offer the 
most value?

A I’d say sailing and climbing as they 
both involve a lot of team work. The 

group is instructed, but the students have 
ownership and responsibility for their 
session. Each session allows the instructor 
to show both the group and the individual 
the key elements of the activities. Sailing 
and climbing enforce and develop key 
social skills to include communication, 
trust and empathy whilst encouraging 

resilience and risk assessing; enabling 
the group and individual to fulfil 
their potential.  

Q Why are residentials 
so important to a 

child’s development?

A A lot of children get too 
immersed in their home 

environments. Often their schools 
are very close to where they live so 
they don’t tend to have different 
experiences. When they come to 
somewhere like Cobnor, we aim to 
broaden their horizons. One of our 
visions is: all children participating 
in our activities, will be enabled 
and empowered to shape their own 
outlook on life.

Now, we get the views 
of Dinah O’Hana-James, 
deputy headteacher of 
The Elmgreen School in  
London, who explains 
why her school loves 
booking trips with the 
activity centre.

Q Why do you choose Cobnor 
over other centres?

A It’s the flexibility, particularly in 
terms of activities and staff. The 

staff at Cobnor always go the extra 
mile, even if the weather is unforgiving. 
The children who are coming from 
towns and cities really like the fact that 
it’s nowhere near anything. They can’t 
try and find a shop or anything like 
that, so they become totally immersed 
in the atmosphere. 

Q What do your pupils and staff 
say about their experiences at 

the centre?

A Pupils say it’s the best thing 
they’ve ever done and teachers 

like the staff. We know that children 
often worry about the food on 
residentials but they get to Cobnor and 
love it; it’s all cooked from scratch and 
uses natural ingredients. Some children 
have never had food like that before. 
We also like the fact that you get more 
for your money. 

Q Which activities have your 
school enjoyed the most?

A Sailing is so different from 
anything anyone else offers. 

Other centres have similar activities 
but not always sailing. Children 
coming from London have rarely seen 
the sea, let alone been on it. With 
raft-building the children have so 
much pride when they work together 
to get their structure working. And the 
climbing wall is always popular with 
our students.

Q How does Cobnor make the 
booking and organisation 

process easy for teachers?

AOne of the things Cobnor has is 
staff continuity. Booking from 

year to year you will nearly always 
have the same instructors and staff, so 
they get to know the school and know 

Accommodation: Log cabins 
can sleep up to 40 pupils and the 
Jubilee Building can sleep a total 
of 20. There is also the choice of 
camping with space for around ten 
tents.

Accessibility: The centre is fully 
accessible for all abilities.

Types of trips: Residentials, 
day trips, short and long-term 
development programmes, and 
summer camps. 

Need to know

small enough to care
to provide, 

•  Cobnor offers a range of activities, from 
sailing to climbing.Q You have a new activity too, 

what can you tell us?

A It’s called Aeroball and is a cross 
between volleyball, netball and 

basketball using a trampet. A team of 
two go head-to-head bouncing for two 
minutes throwing a ball to score. It’s 
great fun where both adults and children 
can participate together, suiting all ages. 
Plus, it’s available to book now. 

Q Tell us about your risk 
assessment process.

AWe are inspected yearly by AALA 
(Adventure Activities Licensing 

Authority). We are very rigorously 
inspected so teachers can be assured that 
safety is paramount to what we do. 

what we can afford and what we want 
from our visit.

Q Finally, how would you sum 
up an experience with Cobnor 

Activities Centre?

A It’s always the part of the year I 
really look forward to. We visit 

at the end of the summer term when 
we’re all rather tired from the school 
year. And it’s just a great way to remind 
ourselves why we went into teaching. 

 Useful information 
Cobnor Activities Centre Trust: 
01243 572791 
www.cobnor.com  
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We speak to Dr Dan 
Exton, head of research at 
Operation Wallacea, about 
why Secondary schools 
should consider a trip of a 
lifetime with them.

Q Dan, tell us about Operation 
Wallacea and how it started.

AOperation Wallacea, or Opwall 
for short, which began in the 

late 1990s aims to bridge the gap 
between conservation research and 
students who have a passion for 
biodiversity. We run expeditions 
to remote locations all over the 
world where university students and 
school groups learn first-hand about 
the ecosystems they are visiting 
but also work alongside scientists 
and academics.

These school groups provide us with 
an enthusiastic source of manpower, 
allowing us to collect huge datasets, 
but also entirely fund the programme. 
Their efforts contribute to meaningful 
outputs, such as scientific publications 
and conservation interventions, 

and History students on our 
trips before too. All we require is 
enthusiasm and an interest in the 
natural environment.

Our trips are tailored towards 
students aged 16 or above, although 
some 15 year olds also join us. 
Typically they will begin planning 
their expeditions up to two years 
beforehand, and this is an important 
part of the overall experience.

Q What type of expeditions do 
you offer schools? 

AThe most popular are our two 
week expeditions. Most of the 

time we try to split the weeks, so one 
week the students might be walking 
through a jungle or staying on an 
African savannah, and the next they 
may be working by the coast looking 
at marine biology, coral reefs and 
learning to scuba dive. 

Q How important is it for pupils 
to get these experiences?

A It’s the biggest plus from our 
trips. Schools can’t give them 

the same levels of experiences. If we 
want the next generation of scientists 
and conservationists to be passionate 
and enthused to go on to study at 
university and have a career, then 
they have to be shown what it’s 
actually like to be a marine biologist 
or a tropical rainforest ecologist.

Q Where can students go on 
their travels?

AWe’re working in 13 countries, 
each of which have multiple 

sites within them. What makes us 
different is that we go back to the 

same sites each year, which allows us 
to see what’s happening over time and 
build on these big projects. 

We have a couple of European sites 
such as Croatia and Transylvania, 
African sites such as Malawi and some 
Central and South America projects 
too. We also have some projects 
going on in Madagascar, Indonesia 
and the Galapagos. 

Q Why do you think your trips are 
so popular with schools?

AHaving the opportunity to 
contribute to real research and 

conservation is hugely appealing for 
students and teachers, rather than just 
a trip to see something, you’re actually 
doing it. 

For the teachers, it’s the effort we put 
into our health and safety which makes 
our organisation so attractive. 

Q As well as physically 
challenging students, your trips 

must be very mentally stimulating?

AAbsolutely. Not only do we push 
them to learn new skills such as 

scuba diving and jungle trekking, but 
they also have to get their heads around 
different cultures and climates and even 
the food they eat. 

Q What can teachers expect 
when booking with 

Operation Wallacea? 

AWe can give presentations 
at schools and help with the 

fundraising. We’ll even book flights for 
them and write documents needed for 
the local authorities to sign off, as well 
as risk assessments. 

like no other
Experiences

Once a group lands, we take over until 
we drop them back at the airport. The 
teachers are there to enjoy the trip with 
the students too. Our approach is to 
take as much off the teachers as we can 
in terms of planning. 

 Useful contact  
Operation Wallacea: 
01790 763194
www.opwall.com

alongside gaining an educationally 
immersive experience.

Q Who are your trips 
aimed at?

AWe have no restrictions 
in terms of what types of 

students can enjoy an expedition 
with us. Often it’s Biology, 
Science and Geography students, 
however we’ve had Art students 

Teacher Testimonial
“We’ve found Operation 
Wallacea expeditions to be truly 
inspirational, providing students 
with the unique opportunity to 
work with ecological experts and 
assist with hands-on data collection 
in spectacular environments. 

“The experience brings Science 
to life, especially as the scientists 
students work with have 
enthusiasm in abundance and are 
keen to impart their knowledge. 
About to embark on our tenth 
expedition, experience tells us that 
we are in safe hands. 

“The staff are highly organised, 
receptive to the needs of those not 
used to travelling far from home 
and always ready to help. When 
students come home saying, “I had 
the best two weeks of my life!”, 
there’s no need to look anywhere 
else for an organisation to make a 
difference to the lives of students, 
as well as ecological environments 
they work in.”

Hélène Bonsall,  
Sevenoaks School, Kent

•  Students get to partake in real research as well as fun activities with Operation Wallacea.
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